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What Are We Going to Learn 
Today?

1. Tips on Managing Twitter in Minutes, not Hours.
2. Dashboard Applications to Update Your Social Media 

Connections.
3. How to Effectively Communicate and Not Alienate 

Your Fans and Followers.
4. Auto-pilot methods for Some of Your Social Media 

Activities.



/ƻǇȅ ƻŦ ¢ƻŘŀȅΩǎ tƻǿŜǊtƻƛƴǘ tǊŜǎŜƴǘŀǘƛƻƴ

Will Be eMailedto You

If You Give Me or Jason Your eMailAddress or 
Business Card



What is Social Media?
ά{ƻŎƛŀƭ aŜŘƛŀ ƛǎ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ 

market, promote, draw 
attention to or educate 
potential consumers through 
ǊŜǇŜŀǘŀōƭŜ ŀƴŘ ΨƻǇǘ ƛƴΩ 
contacts.  This  process is 
usually free and 
accomplished through:

Blogs, Twitter, Facebook, 
YouTube, MySpace, Flickr, 
FourSquare, Gowalla or 
other online connections.έ

- Fred Campos, Chief of 
Marketing, FCSM



Case Studies:  Old Spice



Case Studies:  Dad Hair Book Review

Å10 Book Experiment

ÅTwitter & Blog

ÅThe Right Audience 
Increased Book 
Sales

ÅWe Sold Out in Less 
than a Day



Why Social Media is Not Just for 
Kids?
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Pingdom.com Feb 2010 Survey of 19 Social 
Media Sites

ά! Ŧǳƭƭ 25% of the userson these sites are aged 35 to 44, which in other words 
ƛǎ ǘƘŜ ŀƎŜ ƎǊƻǳǇ ǘƘŀǘ ŘƻƳƛƴŀǘŜǎ ǘƘŜ ǎƻŎƛŀƭ ƳŜŘƛŀ ǎǇƘŜǊŜΦ hƴƭȅ о҈ ŀǊŜ ŀƎŜŘ ср ƻǊ ƻƭŘŜǊΦέ



My Suggested Three  
Legged Stool:

Twitter
Facebook
YouTube



Building a Twitter Campaign

1. Write 30-50 Educational Short 
Tweets

2. Write 10 Call to Action Tweets

3. Automate Tweets 3-4 Times 
Daily

4. Update Your Campaign Monthly





A Few Twitter Thoughts & Stories

ά190 million unique visitors come to 
¢ǿƛǘǘŜǊ ŜǾŜǊȅ ƳƻƴǘƘΦέ ςTwitter 
Conference, March 2011

1.The Care.com Babysitter Story

2.The Thanksgiving Cooking Story



ÅCrops

ÅPulls Colors

ÅSave Formats

ÅLayers

ÅFREE

http://Paint.net (FREE)

http://paint.net/


Twitter Search



TweetDeck



HootSuite
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