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What Are We Going to Learn 
Today?

1. Why a Small Business Needs Facebook & 
Twitter.

2. The Difference Between a Personal and 
Business Fan Page.

3. How to Stand Out in a Crowd with a Facebook 
Fan Page.

4. How to Build a Custom Facebook Fan Page.
5. How to Promote Your Facebook Fan Page.
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A Few Twitter Thoughts & Stories

ά180 million unique visitors come to 
¢ǿƛǘǘŜǊ ŜǾŜǊȅ ƳƻƴǘƘΦέ ςTwitter 
Conference, April 2010

1.The Care.com Babysitter Story

2.The Thanksgiving Cooking Story





ïEverybody is Selling Something.

ïWhat is in a Twitter Name?

ï²ƘŜǊŜ ϧ Iƻǿ ŘƻŜǎ ά¢ǿŜŜǘƛƴƎέ ¢ŀƪŜ 
Place?

ïThe Two True Purposes of Twitter.

ïFollow People that Matter to Your 
Business, Follow Your Clients.



ïBe Real.

ïTweet at Least Daily.

ïTweet 3-4 Times a Day.

ïStay on Topic 90% of the Time.

ïKeep an Eye on Your Direct Message.

ïReply Back on People that Follow You.

ïData mine appropriate followers.



Why do Small 
Businesses Need 

Facebook?



Why Facebook?



²ƘŀǘΩǎ ǘƘŜ 5ƛŦŦŜǊŜƴŎŜ 
Between a Personal 

and Business Fan 
Page?











Personal vs. Business Fan Page

ÅPersonal is designed to connect with every 
ǇŜǊǎƻƴ ȅƻǳΩǾŜ ŜǾŜǊȅ ǿŜƴǘ ǘƻ ǎŎƘƻƻƭ ǿƛǘƘΦ

ÅPersonal account is limited to 5000 friends.

ÅtŜǊǎƻƴŀƭ ŀŎŎƻǳƴǘ ŘƻŜǎƴΩǘ ǎǳǇǇƻǊǘ ŎǳǎǘƻƳ 
tabs.



How to Stand Out in a 
Crowd with a 

Facebook Fan Page?







How to Build Your 
Facebook Fan Page?
























