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What Are We Going to Learn
Today?

. Why a Small Business Needs Facebook &
Twitter.

. The Difference Between a Personal and
Business Fan Page.

How to Stand Out in a Crowd with a Facebook
—an Page.

How to Build a Custom Facebook Fan Page.
How to Promote Your Facebook Fan Page.
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http://FunCitySocialMedia.comClasses



http://funcitysocialmedia.com/

A Few Twitter Thoughts & Stories

0180 million unique visitors come tc
CHAUUSN SOBNE Y
Conference, April 2010

1.The Care.com Babysitter Story

2. The Thanksgiving Cooking Story
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?) Fred Campos (FunCityChief) on Twitter - Mozilla Firefox

Eile Edit View History Bookmarks Tools Help

@--- G 0 At (% htptwittercom/funcitychief By -] [@- secure search A &
| 4 Hootsuite x| I Facebook | FunCitysocialiedia x| [ Edit Contact Forms « rescalemo... | f My Account - An Eror Occurred. | - Fred Campos (FunCityChief) o... X
http:/pvww "ewriitvSocialMedia com fcampos@FunCitySocialMedia com 817 858 0936 /~ffiral 247 247 RNN2 irgl])
Ewitter

Have an account? Sign in r \ Ml

@FunCityChief
Get short, timely messages from Fred Campos. |

Twitter is a rich source of instantly updated information. It's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @FunCityChief.

@FunCityChief

Chief of Marketing for
FunCitySocialMedial

Let Us Market
Your Business!

* Website

" iPhone Apps

* Facebook Fan Pages
™ Twitter Marketing

* YouTube Branding

m

2 Get updates via SMS by texting follow FunCityChief to 40404 in the United States
) g
SIgn Up Codes for other countries

™ Custom Blogs "We Bring
:Social Media Training C”entS to
FourSquare Launches YOUI’ Fun |
* FunCityChief
817.858.0936(w) . ty Stuffl"

817.247.6003(c)

Authorlink is the award-winning
online news, information, & marketing
service for editors, agents, writers, &
readers http://ow.ly/3znKZ

732 Hurst Blvd

2 Check out
Suite #134 13 minutes ago via SocialDomph Our Free
Hurst, TX 76053 Cl I

i Re-Post: "Tweet Talk: The Anatomy of Writing Tweets" http:/iow Iy asses!
feampos@FunGitySceialldedia. com! 13VIyZ

htip: wwew FunCitySocialMedia.com e s e a0 s HosE e FunCitySocialMedia.com

Ok #C32011 folks, we're putting on a FREE Church Social Media
Class, Wed 02/16 2p Grapevine, TX La Madeleine 2p hiip-//ow Iy
/3Wga9

about 23 hours ago via HootSuite

Friends of #C32011, if your early on Tue, come attend a free
#sociaimedia class in Dallas at 3p hitp//ow ly/3WETA

Dene
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I Everybody Is Selling Something.

I What Is in a Twitter Name?

i2KSNE 9 | 26 R2Sa
Place?

| The Two True Purposes of Twitter.

I Follow People that Matter to Your
Business, Follow Your Clients.
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I Be Real.

‘weet at Least Dally.

'weet 34 Times a Day.

Stay on Topic 90% of the Time.

Keep an Eye on Your Direct Message.
Reply Back on People that Follow You.
Data mine appropriate followers.




Why do Small
Businesses Need
Facebook?
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Why Facebook?

The Web Is Dead. Long Live the Internet

By Chris Anderson and Michael Wolff B2 August 17, 2010 | 9:00 am |

24%

57%

s: Cisco estimates based

on C

DA publications, Andrew (

Odiyzko

PROPORTION OF TOTAL
US INTERNET TRAFFIC

PEER-TO-PEER

%E

% LS

%ET

%ET
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and Business Fan
Page”?
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Fred Campos
Edit My Profile

[Z] News Feed
i) Messages

E Events
A0 Friends

Photos
ﬁi Ads and Pages

&]] Links
[2] social Rss
@ Poll Daddy Polls

Memorable Web Addresses
for Profile, Page or Group

Maore

Friends Online

H Armando Gonsalves
‘”\_ Bret A Meador
M Bryan Lee

H Jamie Harrington

m Jennifer Jaroch
-
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FunCitySocialMedia|

m FunCitySocialMedia
Wl

—
FunCitySocialMedia’s Social Media
Marketing Training Classes —
FunCitySocialMedia.com
funcitysocialmedia.com »

Cyndy Gasnell Mordyke and & peanle sh

FunCitySocialMedia #37 Spice Spoof
for Classes
youtube. com »

See More Results for FunCitySocialMedia »
Displaying Top 3 Results

ol!!!! Today I have a senior, an
e pre ker!!!! Ifeel spooo mexican!!!

Share

when they want to be but got to
incess 1)

. Joy Vinson Lmao cause ur so mexican

1 49 minutes ago - Like

Write a comment...

in a bit, :D

14 hours ago - @ - Comment - Like

i L L L Lalk 1 n H1

Kristen Lamb Writing my five pages on WIP before anything else. See y'all
about an hour ago * Comment - Like * Share

Fred Campos For the next 20 days Fellowship Church, our church, is
encouraging us to practice a daily random act of kindness. Each day I will keep
you posted on what I decide to do, to honor this request. What will you do?

Top News - Most Recent

Home Profile Account -

Events See Al
What are you planning?
People You May Know See Al
David Haggard
13 mutual friends
251, Add as friend
John Farris
37 mutual friends
251, Add as friend
Sponsored Create an ad

Emma Stone is Hot

Click here to see photos

of Emma Stone,

Amanda Bynes and the

rest of the hot Easy &

cast. "Like” Easy A and

" be Easy this September
17.

37,732 people like Easy A,

P
1# Chat (35]
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face ook Search Home Profile Account ~

Make Sure You've Clicked FI.II'ICitYSOCiaIMEdia

9 Like on This Page. Local Business - Hurst, TX « Edit Info
= —
——— L Admins (4) See all
i = § Fateat o]
wall Everyone - FunCitySocalMedia % Use Facebook as Fred
Share: [=] Status Photo <]] Link '5X Video &=l Promote with an Ad

what's on your mind? BE view Insights

Quick Tips
FunCitySocialMedia Get more people to like your Page with Facebook
Mew Post: "Cool Tips and Tricks for the New Facebook Format™ http: /fow. |y /3VKBK Ads. Reach more than 500 million people with
. your ad. Sample ad below.
- Like - Comment Get More Connections
Mordyke Ministries Cool - just did it! Do they stay there? Thanks FunCitySocialMedia

for the wisdom & knowledge!
Yesterday at 2:09am - Like

The text of your ad will go
here.

Fred Campos Cyndy, very good job. Just looked at your pics! This
feature works on the new Facebook setting. Until March 10th, you
have to upgrade your Facebook to take advantage of it. A tip, I
failed to mention. Your upgraded and locking good! Y Like - Fred Campos likes this.
Yesterday at 8:38am - Like

Write a comment. .. Recommended Pages See All

Entrepreneurs And

Fred Campos Professionals Ne...

@ wall 290 of your fans like this.
I am going to the C3 Conference at Fellowship Church this wWed-Fri! = Like
Admin View 23 hours ago - Like - Comment _
1 1nfo The Day Times
n . 282 of your fans like this.
Bronze Me! (Start Here) o Like
Our FREE Classes Schedule @ "I would like to talk with you...”™ on NationsGear.com's Wall. ~— . Findisuper.com
L5 A Few Recent Clients FunCitySodalMedia changed their profile picture. o 32 okzxfour fans like this.
Li
«! Blog FunCitySodialMedia changed their profile picture. -

[ FunCituSacisiMeadiz channed theic neofle nichor 4 GOVHIRED.com

TweetAdder Z0E.. ¥, 1 - fullcost.. /= Lulu and Mew! T Why Small Busine... Microsoft Becel'n...
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Info The Summit

JustCareers Twitter Links

M.E.R.

McDaniel Executive Recruiters

Specialized Executive Search for
"Managed Services”,

and "Outsourcing Industries”.

MAGAZINE

MANIT
"Professional Services” Bllsmess
50

B
 Sunant

Servicing all industry verticals in
< International BPO/CRM/Call Center Outsourcing
< CRM (Customer Relationship Management)
< BPO (Business Process Outsourcing)
< HRO (Human Resource Outsourcing)
+ Consultant Organizations

< Corporate Call Center

. < Collections

.+ Direct Marketing

< Outsourced Call Centers

< Interactive/Internet/E-Commerce
< Fulfillment/letter shop/print/mail
< RPO (Recruitment Process Outsourcing)

WWW.justcareers.com
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& wan
] info
Photos {1
{:’ Notes
&p Friends

FunCity Co-Workers (3)

Fred Parkhurst

Andi Reis

Renee Groskreutz

Family

Daniel Theodore

Fred Campos

@ Chief of Marketing Stuff at FunCitySodalMedia # Studied Business Computer Information System
at University of North Texas ol Lives in Bedford, Texas @ Married # From Grapevine, Texas B
Born on March 13, 1970 « Edit Profile

’)
Share: [Z) Status Photo #]] Link '3® Video

What's on your mind?

Fred Campos
Who is excited about the Fellowship Church C3 Conference. It's starts tomorrow
nlght There is still time to register. http://c3conference.com/
es ago - Like - Comment
Renee Groskreutz
Workmg on the upcoming RC Scale Model Site with Fred Campos

Remove Tag

vork.

S W

Fred Campos a d FunCitySodialMedia tc

o @ FunCitySocialMedia w
Stuff - Apr 2010 to pres

h Fred Parkhurst and 2 others - Chief of Marketing

12:17pm - Like * Comn

&5 Fred likes ValueMyHorse.
"Welcome to the “old man™ dub. ...”

5! Fred likes "How Your Church Can Use Social Media™ GRAPEVINE FREE CLASS
on Eventbrite.

"I am going to the C3 Conference..

i1
m

on David Biggs's Wall. - Ses

* on FunCitySodalMedia's Wall.

| # Edit Profile

People You May Know See All

- Alfredo Arn
1 108 mutual friends
48l Add as friend

Jon Balyeat
56 mutual friends
48l Add as friend

Sponsored Create an Ad

Celebrlty Chlropractn 2 x
- .C‘_(J\_ n

' tobe a celebnty
ch:ropractor and own a
solid referral only
practice. Even if you are
starting from scratch!
Click here.

Your Child Succeed x
ttergradesnow.com
Help your child improve
his/her study skills and
get good grades. This
ebook could be the best
investment to succeed in
school.

Fort Worth Bucket List X
|l.com

Things to do in Fort Worth
before you die. One huge
coupon emailed daily.

Self-Publish Your Book x
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Personal vs. Business Fan Page

A Personal is designed to connect with every
LISNE2Y &82d200S SOSNE ¢

A Personal account is limited to 5000 friends.

At SNER2YIFf | OO2dzyu R2S:
tabs.



How to Stand Out In a
Crowd with a
Facebook Fan Page”
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Facebook | Irving Repubs -
File Edit View History Bookmarks Tools Help

T‘ c x ﬁ BuyDy \,..« B3 http:/fwww facebook.com/ Tref=home#!/irving.repubsiv=wall

P o - -

&Fac - o] YAHOO! searcH - || Search || 2 - Q)RR

HootSuite s [ Facebook | What do youwant to ad... x

facebook

n Login | a On-line Messages [0] -

iou
{Tube]

Facebook | Irving Repubs x |+

Had Enough, Irving Repubs | 1 Addas

wall

Vote
Republican!

| Photos of Trving (44)

View Videos of Irving (3)

Send Irving = Message

Poke Irving

Strong Families

Principled, Innovative Leadership
Limited Government

Honest Compassion

Opportunity For All

Quality Education

Freedom

Rugged Individualism

Personal Responsibility

Information

Current City:
Trving, TX
Hometown:
Irving, TX

Political Views:
Republican Party

Mutual Friends

3 friends in common See al

B Irving Repubs RT @angrywhitedude

pd
B R H

nd

Info Photos Notes Events Boxes

Filters

told a voter today that he was really a Repub just running on the Dem ticket.
3 15 hours ago via Twitter * @IrvingRepubs on Twitter

i Floyd Geron Looney lol. That's desperate.
=3

15 hours ago

Irving Repubs Davetta Carter, who graduated 9th in her class, explains why
Eddie Bernice Johnson is wrong for U.S. CD 30. www.defeatEddieBernice.com
3 23 hours ago via Twitter * @IrvingRepubs on Twitter

Frantz Emmanuel Kebreau
In this note: Trving Repubs

FOX NEWS Interview with Frantz Kebreau-The Race Baiting Must End
Tune in tonight to FOX News 35 Orlando at PM est. I will be discussing the false
daims of Tea Party Racism by the NAACP, It's ime to end the race baiting....

:| Yesterday at 8:12am - View note

1}], Irving and GodlyMinds BoldHearts are now friends, + Add Ge:
1}], Irving is now friends with Christopher Woods and 10 other people.

- LN Erik
E P AR
) r

lg Irving is now friends with Jeff Bamaain'tmymama

P

s Hilton of

Politics! Angry White Dude's latest. htf cEAjZM #meghanmccain #tcot

Irving Repubs RT@WadeEmmert: Confirmed by 3 sources: My Dem opponent

Home Profile  Account ~

Create an Ad

Don Lapre x
Consulting

Do you have a good business
but NEED MORE CLIENTS?
Find out a few things I
learned after trying hundreds
of unique marketing tests!

Free Online Bible x
Studies
my.worldbibleschool.org

Been thinking about reading
the Bible? Why not start
today? Self-paced Bible
studies help you understand
the Bible, first to last.

Online Writing x
Course
winghill. com

1# Chat (28)

>

http://www.facebook.com/?ref=home#




"WE BRRING CUSTOMERS TONNOUR. FUN
THROUGH SOCIAL NMEDIAT

Edit Vlew History Bookmarks Tools Help

@ ~C X &N m w B3 nhttp://www.facebook.com/IrvingRWC?v=app_71464701098ref=sgm

Suanm i~ | 3 Login | ) On-line Messages [0]- || 2%
WA - o] YAHOO! seArcH v‘nSearch I3 - D855

i HootSuite X l] Facebook | What do you wantto ad... > | <, - Facebook | Irving Republican Wo... X [

facebook

Make Sure You've Clicked
on This Page.
é

£

9 Like

VOTE, VOTE!

Early Voting
October 18th
October 29th

Regular Voting
Tues Nov 2nd

Volunteer!
214.244.0411

Edit Page
Promote with an Ad
Add to My Page's Favorites

Suqgest to Friends
Read b.stati ak.fbcdn.net

Irving Republican Women's Club Fan Page Vote for George White 301st Family District Endorsed by Dallas

Morning News vis SocizlOomph - 3 clear

wall Info Welcome! LocalNews! ¢ Notes Photos +

October 2010 Updated Edition
"A government big enough to give you everything you want is strong enough to take
away everything you have.”-Thomas Jefferson

Mike Leefor Dallas County Judge; 446th:
Click Once to Load into ‘

Memory, t nce to Play

0l

t=na tice
5thiDist=Colift of Appeals
| Plade 4 T,

P | oooro00 @ 12 69| P i oooir0s @

Lana Myers, Republican candidate for Mike Lee, Republican candidate for Dallas
ustice, Sth District Court of Appeals, Place [County Judge, 116th District, emphasizes
4, discusses the importance of knowing ithe importance of voting a straight

'who your judges are. Please click to load [Republican ticket in November 2010.

the video, then click again to play it. Please click to load the video, then click

Bob Whitney, Justice of the .. it Matt Rinaldi for Dallas County Judge

e t0 Load into

Downloads

Connections

Get more people to like your
Page with Facebook Ads!
Preview below.

Irving Republican
Women's Club...

J1 Koch for Judge, County
Criminal Court Court #7
understands saving our
values. His wife is now fully
recovered from a stroke.
Fred Campos likes this.

& Like

m

1# Chat(28) -




How to Build Your
Facebook Fan Page?
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Email Password
faCEbOOk Bl keep me logge ' Forgot you word? -
Facebook helps you connect and share with Sign Up
the people in your life. It's free, and always will be.

LJ\. First Mame: | Fred
L}\‘ g. }——L L}\‘ lil }’_L Last Name: | Campos
12 2

& Re-enter Email: | frampos@FunCitySocialMedia.com

A L 3§

Your Email: | frampos@FunCitySocialMedia.com

New Password: eseeeseseses

Lam: | Male |z|

Birthday: | Jan [=]|| 1
Why do I need to provide this?

Create a Page for a celebrity, band or business.
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Fred Campos
Edit My Profile

[Z] News Feed
i) Messages

E Events
A0 Friends

Photos
ﬁi Ads and Pages

&]] Links
[2] social Rss
@ Poll Daddy Polls

Memorable Web Addresses
for Profile, Page or Group

Maore

Friends Online

H Armando Gonsalves
‘”\_ Bret A Meador
M Bryan Lee

H Jamie Harrington

m Jennifer Jaroch
-
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FunCitySocialMedia|

m FunCitySocialMedia
Wl

—
FunCitySocialMedia’s Social Media
Marketing Training Classes —
FunCitySocialMedia.com
funcitysocialmedia.com »

Cyndy Gasnell Mordyke and & peanle sh

FunCitySocialMedia #37 Spice Spoof
for Classes
youtube. com »

See More Results for FunCitySocialMedia »
Displaying Top 3 Results

ol!!!! Today I have a senior, an
e pre ker!!!! Ifeel spooo mexican!!!

Share

when they want to be but got to
incess 1)

. Joy Vinson Lmao cause ur so mexican

1 49 minutes ago - Like

Write a comment...

in a bit, :D

14 hours ago - @ - Comment - Like

i L L L Lalk 1 n H1

Kristen Lamb Writing my five pages on WIP before anything else. See y'all
about an hour ago * Comment - Like * Share

Fred Campos For the next 20 days Fellowship Church, our church, is
encouraging us to practice a daily random act of kindness. Each day I will keep
you posted on what I decide to do, to honor this request. What will you do?

Top News - Most Recent

Home Profile Account -

Events See Al
What are you planning?
People You May Know See Al
David Haggard
13 mutual friends
251, Add as friend
John Farris
37 mutual friends
251, Add as friend
Sponsored Create an ad

Emma Stone is Hot

Click here to see photos

of Emma Stone,

Amanda Bynes and the

rest of the hot Easy &

cast. "Like” Easy A and

" be Easy this September
17.

37,732 people like Easy A,

P
1# Chat (35]
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_l-..l.l-.i/ﬁ
3 fwl)

147 People Like This

Brit Stacey Eeckallcu

See All

McPherson  Etgen Bredeson
Robinson

2
Bobby E L1Sellers  Tonja Hess
Henderson
I

Favorite Pages

1Page

Brand
Agent

See Al

¥
1

e
N

Unlike
Create a Page for My Business

FunCitySocialMedia
7 25 Tips for a Great Facebook Fan Page Part 2 ...

T
aﬁxugust 11 at 10:30pm - Comment - Like * Share

FunCitySocialMedia

3

tweats
 retwest

aﬁxugust 11 at 10:30pm - Comiient - Like * Share

25 Tips for a Great Facebook Far'Fage, Part1...

FunCitySocialMedi.

How % Install a Static FBML Tab on Your Facebook Fan Page (Tip #5)
5 Wit our upcoming FREE dass on "Sodal Media: How to Build a Custom Facebook
tweets | 4 an Page for Small Businesses”in Irving, TX on Tuesday, Aug. 24, 2010, I'm
I_—_-I writing a five-part blog series on Business Facebook Fan Page tips. This is the
fifth. See ...

Uﬁugust 11 at 10:30pm * Comment - Like * Share

FunCitySocialMedia Friends, Facebook started implementing the
520px rule for Facebook Fan pages. Those in the industry you need
to spot check your clients fan pages and adjust accordingly!

August 11 at 2:12pm - Comment - Like - Share - Promote

FunCitySocialMedia Friends, if you have a small business, know
somebody that has a small business, work or visit someone that has
a small business. They need social media. We have a FREE class on
Tuesday, August 24th at 10:30a in Irving, TX titled... "Social Media:
How to Effectively Use it for Small Businesses"
http://funcitysocialmedia.eventbrite.com/
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Home Profile Account =

facebook Search

Create a Page

Official Page Community Page
Communicate with your customers and fans by creating and maintaining an offical Generate support for your favorite cause & topic by creating 3 Community
Facebook Page. Page. If it becomes very popular (attr-_ting thousands of fans), it will be
adopted and maintained by the Fa.zbook community.
Create a Page for a:
Page name:

et Jane Smith, Recycling)

@ Local business: (esamples: Blett Jane wcling)

i Event Planning Service {=]
Create Community Page

i) Brand, product, or organization

i) Artist, band, or public figure

Under Water Basket Weaving

Page name: )
Create a group instead?

Communicate directly with other Facebook members wha share a professional
interest or hobby. Create a Facebook group

(examples: Summer Sky Cafe, Spring

I'm the official representative of this person, business, band or
product and have permission to create this Page.
Review the Facebook Terms

Create Official Page
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7~

Edit Page

Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Write something about Under Water
Basket Weaving.

Insights
See All

0 Monthly Active Users
0 Daily Mew Likes
0 Daily Post Views
0 Daily Post Feedback

:"5;"'_-1 e VisiDe 10 page HEmIns ony',

Under Water Basket Weaving

Get Started wall Info +

El Welcome to your new Page. Let's get started!

I:I Add an image
=

H Provide some basic information

Let your customers know more about you.

Upload an Image
From your computer

OR

Take a Photo
With your webcam

[?1
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Tuesday
August 24th
Irving, TX
Four
##FREE##

Social Media
CLASSES

FunCitySocialMedia.co

817.858.0936 ‘

Edit Page
Promote with an Ad
Add to My Page's Favarites

Suggest to Friends

Write something about Under Water
Basket Weaving.

» Detailed Info

Phone:

Hours:

817-858-0936
Manday T
Tuesday T
Wednesdav-¥| | T
Thursday T
Friday T
Saturday T
Sunday Tim

[| spedify two sets of hours for each day.

m

o

m

o

m

o

e

to

to

m

o

m

o

m

o

me
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Edit country restrictions, age restrictions and published status.

E2 wall settings
Edit

Change the default view and who can post to your Wall,

<5 Mobile

Edit - Learn more

Publish status updates, photos and videos to vou Facebook Page on the go.

Applications
iEl More Applications
Browse More
Applicatior wou might find useful:
Static FBML [EA] Promotions
E The Visa Business Metwork

[=] Usernames tor Facebook Pages
3:54pm Apr 13

[iZ] Pages Functionality Resources:
Help Center
LiliSpm Apr 7

[] Intreducing per post analytics
for Pages
4:52pm Jan 21

See More News

Promote your page

gZH Brand Permissions
}_E.:J_Ll. Promote with a Like Box

Admins Add

Fred Campos

Help with Your Page

For tips and information about
Facebook Pages, didk here.

Promote with Facebook
Badge

Get Your Badge
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|
facebook L3
/.\ Static FBML

wall Info Reviews Disr < Lwons

About St=%_v oML

ﬁ Add advanced functionality to your Page using the Facebook Static FEML application, This application will add
a box to your Page in which you can render HTML or FEML {Facebook Markup Language) for enhanced Page
Add to my Page customization.

Add to My Page's Favorites Friends using this Application

Suggest to Friends Mo friends are using this application.

Information

*h %% (4.2cutofs)

Based on 5,134 reviews

Category
Litilities

4 Friends Like This

Yy

Darren Chris Lisza Duty
Sproat Jackson
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Tuesday
August 24th
Irving, TX
Four
##FREE##

Social Media
CLASSES

FunCitySocialMedia.co

817.858.0936 ‘

Edit Page
Promote with an Ad
Add to My Page's Favarites

Suggest to Friends

Write something about Under Water
Basket Weaving.

» Detailed Info

Phone:

Hours:

817-858-0936
Manday T
Tuesday T
Wednesdav-¥| | T
Thursday T
Friday T
Saturday T
Sunday Tim

[| spedify two sets of hours for each day.

m

o

m

o

m

o

e

to

to

m

o

m

o

m

o

me
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-1
facebook ¢ BEB

ﬁi‘ Ads Manager | Pages | Help

Back to Pages | View Page | Delete Page

if I"fi Under Water Basket Weaving

Settings
Edit

Edit country restrictions, age restrictions and published SmEtus.

E2 wall Settings
Edit

Change the default view and who car'post to your Wall,

<8 Mobile

Edit * Learn more

Publish status updeizs, photos and videos to your Facebook Page on the go.

Applicatio s

FBML 1
Edit - Application Settings - Link to this Tab - Remove Application

Add advanced functionality to your Page using the Facebook Static FEML application. This application will
add a box to your Paage in which you can render HTML or FBML (Facebook Markup Language) for enhanced

Page customization,
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