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What Are We Going to Learn 
Today?

1. Why Small Businesses Need Social Media.

2. How to effectively use & mange Twitter, Facebook 
& YouTube for your business.

3. 10 Tools, Tips, & Ideas to Aid Small Businesses.

4. Why and how to tie these tools together on your 
website.

5. Introduction to other tools such as Foursquare, 
Gowalla, etc.



The Three Legged Stool 
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A Few Facebook Thoughts

ά500 million users are not to be 
ƛƎƴƻǊŜŘΦέ July 2010

If Facebook were a country it 
would be the 4th largest in the 
world.

Clients search FB behind Google.





A Few YouTube Thoughts

άLƴ нлмн ǘƘŜǊŜ ǿƛƭƭ ōŜ ƳƻǊŜ ǾƛŘŜƻ 
ŎƻƴǘŜƴǘ ƻƴƭƛƴŜ ǘƘŀƴ ǘŜȄǘΦέJuly 
2010

YouTube is the 2nd most searched 
site, behind Google.

In an A.D.D. world, video is king.



An Example of a YouTube Channel



Case Studies:  Old Spice



Case Studies:  Dell Computers
άDell is usually known for its cost-

effective methods that it uses and 
so it jumped in social media to 
reach people. Back in December, 
Dell reported that offers from its 
Dell Outlet Twitter account has 
booked more than $3 million in 
revenue attributable to its 
Twitter posts.It might sound like 
a small percentage for a company 
that books $16B in revenue 
annuallyςbut a nice number 
however, especially in a dreary 
economy.έ
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Case Studies:  DFWCon

Å2008 ran magazine ads, 
newspaper ads, flyers = 
Results 100, Cost $700-
$1000

Å2009 ran Twitter, 
Website, Blog, 
Eventbrite= Results 
200, Sold Out 3 Months 
Early, Cost <$100



Building a Social Media Campaign

1.Must have a Clear Purpose

2.The Name Must Makes Sense

3.The Followers Must Be Targeted

4.Must Follow the 90/10 Rule

5.Must Be Measurable



Åhttp://Paint.net

ÅCrops

ÅPulls Colors

ÅSave Formats

ÅLayers

1. Use Paint.net (FREE)



2. Customize Twitter



3.  Twitter Search



4.  TweetAdder



5.  TweetDeck


