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What Are We Going to Learn
Today?

Tips on Managing Twitter in Minutes, not Hours.

What are the Three Most Effective Social Media
Tools for My Business?

Dashboard Applications to Update Your Social Mediz
Connections.

Auto-pilot methods for Some of Your Social Media
Activities.
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What Is Social Media?

Social Media landscape s {20AFt aSRAL A:
market, promote, draw

W,w%’ attention to or educate
P potential consumers through
@ ° flickr |(_\Stfm N\B LJS I U I O f S y R
o 0“”“" contacts. This process is
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¢ - E‘, “=H  usually free and
- : accomplished through:

t =z Blogs, Twitter, Facebook,
o YouTube, MySpacé:lickr
umm FourSquare Gowalla or

3 0 @m other online connections
-L twitxr tweetpoo

I e m -Fred Campos, Chief of
Marketing, FCSM

Social

<?;

socaalthmg!

- B FredCavazza.net




"WE BRING CUSTOMERS TONOUR FUN STUFF
THROUGH SOCIAL NMMEDIAS

Case Studies: Coke (Expedition 206

Project

GLY 3IASYSNIftZX ¢S IANB) TEréeRBomathingd 422081 A O
of buying media within those countries from Madrid on 01/Q1.
reaims.L U Qa t A1S TAAKANES Mi&kThHFeradiglsmart
fish are.Social media is where Phones
our consumers are atthe ’ e
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building a major campaign and e b~
putting a lot of time and energy

Into enabling social and

Interactive aspects, you have to
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http://emarketer.com/blog/full-cocacolasociatmediacasestudy/
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Case Studies: Old Spice

Old Spice | The Man Your Man Could Smell Like
OldSpice 204 videos Subscribe

» (4) | c02/0:33 < cC | en
OldSpice | February 04, 2010 =¥/ 18,466,087 =

We're not saying this body wash will make your man smell into a romantic mill... views
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Case StudiesDbFWCon

A 2008 ran magazine ads [ ) \/ Vriters

Conference
newspaper ads, flyers /%

Results 100, Cost $70C ™
$1000

- ] I mg T

8 | 1 TLC 3 a8 To7

2009 ran Twitter | i ENCFEIEY
]
Website, Blog (=N
) ] i,/
. Workshop/'  Get short, timely messages from Jeff Posey.

Eve n t b r I te— R e S u I tS 2011 Twitter is a rich source of instantly updated informatiol asy to stay updated on an

February 26 & 27, 2011

American Airlines Training and Conference Center | Fort Worth, Texas

ris a ricl rc tion. It's e
Conference incredibly wide variety of topics. Join today and follow @DFWcon.

200, Sold Out 3 Months % =
Early, Cost <$100 [ ———

Ft. Worth, TX

About to purchase a bunch of gongs
for DFWcon. Stay tuned for why!
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Case Studies: Dad Hair Book Reviey

A 10 Book Experime[l -\ I 7
A Twitter & Blog iAEL

dadhaiy (dad-hir)

A shyle Iin )
L] - |
wo I '\Inul'\'nmll ||‘. Amely L
n.:ll.'A‘u'.r'r.ll Sare) 1 r-:quuml«'; sy l)l‘v'\,\l l‘.|(.
I'RAGEDY <that pexs child obriousdy s dsthsir>
El e S E . Father who loves his kids &
o ‘ owns a business to help good

fathers with custody issues!

Name Fred Campos
Location DFW Area
Web hitp:/idaddygotcu...
Bio Super Cool Christian

7,859 7,500 152

. Tip: Write down the time, especially if folowing folowers fisted
A We SO I d O ut I n Le( the Ex is late in a journal. B 2o00
)

Favorites

Tip: Always write down the license plates of all new vehicles at Lists
exchanges.

@FullCustodyDad/!
writersifollow

Tip: Don't do exchanges with people you don't know. BRGS0 DRI B
@FullCustodyDadimyfriends

@FullCustodyDad/

My crazy 6YO genius son Zachary sat down & taught himself long custodyparenting

division. | found this on the table... hitp:/ftwitpic_com/30min4
View all
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Why Social Media is Not Just for
Kids?

http://royal.pingdom.com/2010/02/16/studyagesof-sociatnetwork-users/
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Pingdom.com Feb 2010 Survey of 19 Social
Media Sites

Average age distribution across social network sites
United States

18 -24 25-34 35-44 45 -54 55-64 65+

www.pingdom.com

ZbUrdfthe usersn these sites are aged 35 to 44, which in other words

0KS 3S 3IANRPdzL) 0KIFId R2YAYIlF0Sa 0KS &2¢
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My Suggested Thre
Legged Stool:
Twitter
Facebook
YouTube




"WeE€ BRRING CUSTOMERS TONOUR FUN STUFF
THROUGH SOCIAL NMEDIAT

oclial Media Campai
1. Right Followers
2. Right Message
3. Call to Action
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ow Do We Do That
1. Brand Names
2. Build an Audience

3. Manage It




A Few Twitter Thoughts & Stories

0180 million unique visitors come tc
CHAUUSN SOBNE Y
Conference, April 2010

1.The Care.com Babysitter Story

2. The Thanksgiving Cooking Story
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Twitter Search

dallas -f-Search-\: Advanced Search

Results for dallas 0.04 seconds ) Feed for this query

33 more results since you started searching. Hefresh to see them.

MmedeSevigne: @0GOchoCinco Who Dat Nation originated after a 2006 game
between the Saints and the favored Dallas Cowboy. The Saints won.
half a minute ago via web - Reply - View Twest

RedrockMark: @ghincapie when is this coming to Dallas, Tx? anyone one know?
half a minute ago via Flipboard - Beply - View Tweet - '¢2 Show Conversation

mamimimi: AT @MissKenaB: @mamimimi Everybody power going out, smh <]
sheesh, in Dallas too?!
half a minute ago via UberTwitter - Reply - View Tweet

HangersPulse: ESPN Dallas: Rehab games in Nelson Cruz's future? hitp://bit.ly

| /dBhVNO (expand)

half a minute ago via fwitferfeed - Reply - View Tweet

HangersPulse: ESPN Dallas: Washington's goal: At least 2-2 this series http:/bit.ly

4 faaYyNW (expand)

half a minute ago via fwitferfeed - Reply - View Tweet

LukeWyounger: RT @villagechurchtx: Because of a power outage at the Dallas
Northway campus, Monday night's Recovery meeting is canceled. See you guys
next week. RT

less than a minute ago via web - Reply - View Tweet

alicehayes1097: Dallas mayor once again exercises his clout...and PR savviness:
Politcs aside, that million bucks isn't an exercis... http/bit.Iy/90n6k] (exoand
less than a minute ago via fwilferfeed - Reply - View Twest

sscana: Dallas BECON ladies. You have mail when you get a minute. Thanks.
less than a minute ago via Twitter for iPhone - Reply - View Tweet

Tweet these results

Show tweets written in:

[ Any Language | ]

Translate to English

Trending topics:
- Lee Stafford
- #bb11
- #time2quit
- #giverneareason
- Mineros
Inception
Dilma
Elin
Tiririca
- Twitter BFFs

Nifty gueries:

- cool filter:links

- lis down'

- movie :

- "happy hour" near:SF
- #haiku

- "istening to"

- love OR hate

- flight =
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TweetAdder

a Tweet Adder 2010  —p—— = | E kS
File Edit Accounts Settings Search Trends Registration Help
| tweet adder Search | Follow | UnFollow | Messages | Tweetsl Replies I Automation | Misc |
Twitter Marketing Software |
Statistics Search Type [Search by Tweet Keywords v]
; ; Search Options:
|FuiiCustodyDad -] =arch Lphions )
— i
Twitter Stats Keyword(s) divorce '@
6831 Followers . . -
f| 7184 Following Location | Miles '@
1051 Follower Ratio .
1ods ey [ e (@)
1726 Users To Follow -
15 To UnFollow Language [ English 7]
12 To Follow Back
0 Updates to Post [ Search ] [ Stop ]
Today vl
0 Follows Sent
41 Followers
17 Followers Lost
MSA Conversion Rate
0 Messages Sent [ Export To Follow List ]
0 Twitter Updates
Refiesh ] [ History ] [ Clear current "Who to Follow" list | Import User Ids List ]
Status Motifications
1489 duplicate IDs were ignored. - 10:35:34 PM 8/23,/2010 - Starting Automated Tasks for FullCustodyDad - 10:22:14 PM 8/23/.. I
UnFollowed 83 of 200 - UnFollowed user 83327999 - 10:3540 P... Automatically UnFollowing Users - 10:22:14 PM 8/23/2010 |
UnFollowed 84 of 200 - UnFollowed user: 95351480 - 10:35:46 P..[ |
UnFollowed 85 of 200 - UnFollowed user: 96023070 - 10:35:49 P.., -
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TweetDeck

veetDeck o342 [of il fal
rom: [T O B E

140
o] ] (O send]

All Friends FunCitycal @ Direct Messages FunCitycal @  Mentions FunCityGal @ TweetDeck Recommends...

a a

Make money with dreamwealthy Hello, check out my new song 'Feel The @FunCityGal Thanks for the RT :D 4 [ The 02: The world's most popular venue -
httpy//www.dreamwealthy.com.au I Heat' L Pollstar 2009
www.youtube.com/watch?v=PbpAax1gaV
Mif you have a youtube account can you
i = r

Pointers To Help You Quit Smoking r' Sy Heirlines: Thanks for following. | help DFW make intemet httpy//sn.im/106xlc?=c074 ‘ Caroline Smailes: | write novels and I'm
hitp: ly/bGhiP3 E businesses gain new clients through social Dennis_Pippil unCityGal published by The Friday Project
@BiebersArmour (HarperCollins), but mainly I'm trying to live
happily ever after.
olir Fi

Tax lady' Roni Deutch faces Calif. fraud { Y unCityGal Don Meredith quit NFL before Palitics o
lawsuit (AP): AP - California's attorney s | b l0d he should have, imo.
general is suing "tax lady...

) 3 Aug 13:19via Dir karr, g 18 n rep LK ipaliti

get TFAN-THe Final Answer Now. DFW businesses gain new clients through Fan Page FMBL magic for a client. Wanna Akismet..

social media. Ask me how! leam? Come to my free class Tues.

If You Want more people to see your Ads =y blessmail4us: Thanks for following. I help 3p Showing @EunCityGal some Facebook - photomatt: WordPress, Automattic,

Gal, [+] Mon g 12:3 Direc
Pandora Tumns 5 Years Old - Thanks for All franciscodix: Thanks for following. | help it.| ) i 3 TIME.com: Breaking news and current

the Music! (feedburner): Share With Friends: | DFW businesses gain new clients through is still ti | Y. TIME  events from around the globe. Hosted by
Latest Internet Ne. social media. Ask me how! Social Media: Taki Your Life? Ti TIME's @danielroger.

mind, [+] Mon 23 Aug u Gal, [+] Mon 23 Aug 11:43 i c| g socialmedianew, Aug via twi d TIME.com (time) [+] Fi

God could not be everywhere, and hey...1sent this to you yesterday, but saw R unCityGal Ohhhh, | don't know. I'd go E W Gary Vaynerchuk: Wine guy, host of Wine
therefore he made mothers. Rudyard you still havent opted in..why? H r straight for the brownies... It *is* Friday p Library TV. Video blogger and Businessman
Kipling httpz//budurl.com/bulkreotwitter823 J night, after al that loves people and the hustle

ight, [+] Man 23 Aug 11:42 c = Aug a web in reply to Gary Va wk (gar Fi

r' %| situsv: Thanks for following. | help DFW unCityGal #Taxes are easy with 24Hour Meil Gaiman: will eventually grow up a
E businesses gain new clients through social %, and our 24/ phone support makes get a real job. Until then, will keep making
{ i=am media. Ask me how! them even easien http:/bit.ly/BXCZTK things up and writing them down.

-+ Fri 20 Aug WPl iman (neilhimse Fi

o vimrir larali bus baramins uae T <. - Thanle frr fallnsins 1 p L - TSR] TrénndinfAndras Chin. Dactaneant s

BEBEEEOR IEEEHEII oEBEEEOR
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Hoc)tSuite

E2 ED EAREIAEEED o] Q
FunCityGal » RachelBridges » AustinStuff x Facebook Pages x SATStuff x DFWStuff x HOUStuff x Authorlink x WritersEdu x X head x = More... ry
G - 4 Add Stream —
Pending Tweets - Mentions — Direct Message (Inbox — Home Feed .
[FunCitngal) ¢ (FunCityGal) ac oy (FunCityGal) 0e ( ) ac £ unCityGal) ¢
KristenLambTX MCJackLight e es
+ 2:2Tpm pm via eber Email Marketing

|
@FunullyGaI Thanks for the RT :D }
Show Conversation }
[
|
[

Luisa_D. Dolp hs

4:57am v

make Imemel http:/isn.im/106xic?=c0T4 +

@Dennis_Pippin @FunCityGal
@BlebersArmour

@Funvutchl Don Meredith quit NFL before he
should have, imo.

Show Conversation
Fred 24L|ve
Aug Spm te

3p Showing @FunCityGal some Facebook Fan
Page FMBL magic for a client. Wanna learn?

Come to my free class Tues. hitp://fow.ly/2sTIW
+

0 p, T e

socialmedianew
Au

http:/ibitly/iwit8 + RT @FunCityGal: FREE
Class Tue 8/24: There is still time BUT HURRY.
"Social Media: Taking Over Your Life? Tips to ...

rnarrlvn brant
g 20,

20

@FunuutchI Ohhhh, | don't know. I'd go

straight for the brownies...
afterall ;).

Show Conversation

It *Is* Friday night,

tweet_robs
Aug 20 1 via AP

@FunCityGal #Taxes are easy with 24Hour
Tax, and our 24/7 phone support makes them
even easler! hitp:/Dit.ly/BXCzTK +

<=, renee groskreutz responded to this

—

v,E

Hello, check cut my new song ‘Feel The Heat’
www.youtube.com/watch?v=PbpAax1gaVM If
you have a youtube account can you leave a
comment :D

franciscodix
1:18pm

What REALLY causes fat loss plateaus
http://bit.lyfec3lOd +

coryboatright
11:4

hey... | sent this to you yesterday, but saw you
still havent opted in...why? http:/fbudurl.com
/bulkreotwitter823 +

coryboatright
T:44pm

This is no joke.. Ken is really giving away 3
houses. it ends tonight here http://budurl.com
/bulkreoviral +

worldfpf

10:02am

We invite you to come on over to Parkour Play
House today - http://parkourplayhouse.com +
— for unlimited fun with your favorite WFPF
athlet

webblox

9:37am

Hey, thanks for the follow. You can build and
launch your own website in minutes...
hittp:/iwww.webblox.com + It's simple, fast and
fun to use.

duuglaswhlte

iam

Plant a tree @ http://bit.ly/8Z 1NFa + CLP
donates money for every virtual tree planted.
Plant at tree now! Love the Earth #clpgpag

markandzoe
9:14pm

Aug 21,9

Evtor

&

&

a Massive Giveaway Happens in 4 days
hitp:/faweber.com/b/1acVm +

CRMtutor
Aug 20, 2:21pm
Dont leave something for tomorrow if you can
do it today.

173 Retweeted by xFranco

lifeandlemons

1:59pm terfeed

New Compound Has 'Superhero-Like' Powers:
A new oxide compound is 1,000 times more
powerful than similar compounds... hitp://bit.ly
TdBVWKE +

lifeandlemons

1:59pm terfeed

Great White Shark Sightings Have U.S.
Lifeguards on Alert: Dozens of great white
shark sightings in recent days ha... hitp://bit.ly
/bS0mn4d +

:I.st.l|:|:ess1‘s.|l|a|:l\|r

1:59pm terfeed

Small Business Grants and Loans for Women |
Niche Volumes: Small Business Administration
Office of Women's Busines... http://bit.ly/eXnDin
+

| know | joke and play a lot on Twitter.._.but yall
know | have my serious spiritual moments here
and there ioo....

dino_dogan
1:59pm via
RE: @addoway yup...| know Twitter Karma had
to change the way it "works" to comply with

Twitter usage agreement. So fa... hiip:/fdisg.us
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Hootsuite

by renee groskreutz
{8:050m, Aug 23, 2010

+ FREE Tue 08/24 10:30a-12p Are
1g the Hype about Social Media?
jcational #Class #Evant #DFW
(IATOQ +

by renee groskreutz
6:15pm, Aug 23, 2010

60 people have signed up for our
8s on Tuesday, August 24th. How
? hitp:/low.ly/2tCPJ %

by renee groskreutz
8:30pm, Aug 23, 2010

- FREE Tue 08/24 8a-9:30a Want 2
jerstand a Facebook Fan Page?
ss In #irving http://ow.ly/2iCWB +

by renee groskreutz
7:.05pm, Aug 23, 2010

dinner. Mmm that makes me happy

Lia LV

Select a profile:

i B B )
EDRMEEA®

Select the type of stream:

¥ Linkedin

W & myspace

® B PingFm
! @ wWordpress

|

| Home Feed
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HootSuite

<3 == 1™

FunCityGal » @ RachelBridges » AustinStuff » Facebook Pages » SATStuff x DFWStuff »x | HC
(€] - + Add Stream

- Page Feed n oG-
(Lakeridge Remodeling & Construction LLC)
|

| 1)
@ Lakeridge Remodeling & Construction LLC
F{’ &l Aug 20, 7:31pm 0 comments
Before pic of kitchen.
LRC

@ Lakeridge Remodeling & Construction LLC
F{, Aug 20, 6:47pm 0 comments

‘Working on getting pictures from iPhone to my wall.

#i’ Sandi Morris Buhiman
Aug 12, 5:11pm 0 comments

On Lakeridge Remodeling &amp; Construction LLC's wall:
Here is the before

#ei’ Sandi Morris Buhiman
Aug 12, 5:10pm 0 comments

On Lakeridge Remodeling &amp; Construction LLC's wall:
Here are some before and after pics of our small bathroom. They have done a great job so far.

- S R —
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HootSuite

ME%%H%EEE@
1] P

Shrink

Schedule Message

7 &

Fe.@2 1T

A (EUNC

151] rebardeerhead x

Quotes!lnsplre [}

Happlness is a form of courage. Holbrook
Jackson #Quote

Wolfson Literary °

T

Told you. RT @mashable: Cee-lo's “F**ck You™
Goes Viral [VIDEOQ] - http://mash.to/2tB7h +

MoniqueBlz )
Opm

Top 10 Excltlng Things To Do on Twitter -

http://su.pr/IUTBYK + rt @rocksstar10

@arkarthick

Hearing the Hype about Social Media? F
Educational #Class #Event #DFW http:/jow.ly

12tphh 4 M

FunCltyGal

2:40pm via

This is an interesting thing that | would like to

actually do. Have you done it? http://ow.ly/2sdnr
+

te

FunCltyGal
\ug 2

More than 60 people have slgned up for our

free classes on Tuesday, August 24th. How

about you? http://ow.ly/2sUMW +

al Thanks for the RT :D August 2010 l 2010:05:23

wersation p——  (P—
— < | su Mo Tu We Th Fr sa [1 ~||:[00 -

Dolphs —) =

b 1. 2 3 4 5 6 7|@®AMOPM

et http://sn.im/106xic?=c074 + .

ippin @FunCityGal 8| 9|10 1112 13| 14| [JEmail me when

‘mour 15||a6| F17) Vs [Fis] [Z0] [21] | messagets sent

arr . 22| 23| 24| 25| 26|(°27| 28

pm via Web

al Don Meredith quit NFL before f | 29 30 | 31

1, Imo.

wersation m

:5‘ via Hox coryboatright

@FunCnyGal some Facebook Fan
magic for a client. Wanna learn?
' free class Tues. http://ow.ly/2sTtW

Iianew i
wit9 + RT@Fur‘Clthal FREE
/24: There is still time BUT HURRY.

la: Taking Over Your Life? Tips to ...

‘ant

pm via Web

al Ohhhh, | don't know. I'd go

he brownies... It *is* Friday night,

wersation

bs

pm via API

al #Taxes are easy with 24Hour

r 24/7 phone support makes them
| hitp://bit.ly/8XCzTK +

This is no joke.. Ken is really giving away 3
houses. it ends tonight here http:/budurl.com
/bulkreoviral +

worldfpf

10:02am

We invite you to come on over to Parkour Play
House today -- http://parkourplayhouse.com +
— for unlimited fun with your favorite WFPF
athiet

z responded to this

we bblox

Hey thanks for the follow. You can build and
launch your own website in minutes...
http://mww.webblox.com + It's simple, fast and
fun to use.

douglaswhite

4:13am

Plant a tree @ http://biL.ly/8Z1NFa 4+ CLP
donates money for every virtual tree planted.
Plant at tree now! Love the Earth #clpapg

ma rkandzoe

«

Blast Job Ads in the Leadmg Free Video
Classified Site http://ClassifiedsForFree.com +
Classifieds For Free

Are you want girl for sex? | want new
relationships for dating and sexget me at
hitp://ClassifiedsForFree.com/d_174470623 +

FunCltyGal ‘ W

Aug 21 site

m via
Irving TX - Tue 08/24 10:30a-12p Are you
Hearing the Hype about Social Media? FREE
Educational #Class #Event #DFW http://ow.ly
/2sUMD +

FunCntyGaI
Aug 21, 6:20pm
Irving TX - Tue 08/24 8a-9:30a Are U a Smart
Do-It-Yourself Business Owner? Build Your
Own Facebook Fan Page FREE Class
http://ow.ly/2sUKm +

via HootSuite

post_free_ad o
O

2:50p F

ree
$S$ make money 100% risk free $S$ Have a
nice day for you.....getting money easy visit for

FunCntyGal

6:08pm

Aug 21

Inafewlam Ieavmg the office for the day to go
home and clean my home office. Prepping for

http://ClassifiedsForFree.com/d_175348822 + the 10th grader to have a place to study
%,? lilach_bullock ° FunCityGal
- 0 omph Aug 21, 3:55pm via HootSuite

How organized is your desk? http://su.pr
120K7Pz +

Flipbooks °
2:50pm O

The Most Shocklng @McDonalds Locations in
The World http://short.to/12xpr +

LA mammmasmanea -

We are in the process of creating some
facebook magic for eContractorBids.com at the
moment. Do you have custom tabs? hitp://ow.ly
J2STLY +

FunCityGal

Aug 21, 3:37pm

Fred and | are consulting on a custom twitter

via HootS

More... B

iBlackn|

2:47pm via
imaguyh
having anc
know.

pegnew:
2:46p|
Dallas’ 231

programs !
#movierev

kv

ckle¢
via

Waving to
Internation
http:/id4sq.«
cordellp
2:45pm via
DFW lawy
Expanding
9:00 at 17:

theotypn

2:44pm via

RT @victo
#SocialMe
pros & oth
http://bit.ly.
NInaZuc

2:44pm via

RT @PRN
workshop
Press Clut
(Pis RT)

i_daniel:
2:42pm via
Heading tc
family. So
week!!

dallasmi

2:39pm via



"WE BRING CUSTOMERS TONOUR FUN STUFF
THROUGH SOCIAL NMEDIAT

HootSuite



